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The Relationship Among Role Stress Job Burnout and Life

Satisfaction of Grass —roots Civil Servants in China
—The Test of Mediator Model Based on the Bootstrap Method

ZHENG Jianjun
( Institute of Political Science Chinese Academy of Social Sciences Beijing 100028 China)

Abstract: The paper adopts the method of questionnaire to investigate 572 grass — roots civil servants
from five provinces: Shanxi Hubei Liaoning Shandong and Jiangsu in order to examine the mecha-
nism of role stress job burnout and life satisfaction. The results show that the role — conflict had sig—
nificantly positive effects on life satisfaction of the grass — roots civil servants while the role — ambi—
guity and the role — overload had significantly negative effects on it. The role of job burnout in above
relationship was tested by using a bias — corrected nonparametric percentile bootstrap method the
statistical results show that in the relationship of role conflict and life satisfaction depersonalization
and the low sense of achievement have significant intermediary role; in the relationship between role
ambiguity and life satisfaction role overload and life satisfaction the emotional exhaustion and the
low sense of achievement have significant intermediary role and the depersonalization had significant
hidden effects. Only if making efforts in two aspects from the relieving stress and improving job burn—
out we could make the grass — roots civil servants obtain better effects of promoting life satisfaction.
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