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Public Opinions Response and Social Governance Performance Evaluation
—A Case Study of the “TV Review” in S City

SONG Jiangang' ~ ZHAO Chengfei’
(1. Shaoxing Institute of Administration Shaoxing Zhejiang 312000;
2. School of Public Administration Hangzhou Normal University Hangzhou Zhejiang 311131 China)

Abstract: The local government constructs and promotes the “television review” mechanism in the
social governance performance evaluation in respond to public sentiments and public opinions. The
purpose is to improve the rationality value and legitimacy of the social governance. Although “televi—
sion review” as a public response mechanism has made gratifying achievements for the social govern—
ance performance evaluation and management of the local government and cadres there are many as—
pects that need to be improved and promoted. Public response and interaction should be strengthened
in the following aspects: the establishment and perfection of the public opinion collection the trans—
ferring and response mechanism the evaluation performance tracking improvement mechanism etc.
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